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1. Purpose 
 

The purpose of this document is to detail how to set up Outlook via the different protocols 

when connecting to iMail Cloud Mail.  

2. Configuring Outlook with IMAP or POP3 
 

 Click on the Magnifying Glass in your Windows Task bar and type Control Panel. 
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 Once you have opened the Control Panel App locate the Mail Application and click on 

the application Mail (Microsoft Outlook).  

 

 

 On the next screen click on Show Profiles.  
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 In the next pop-up window to click on Add to create a new profile. 

 

 

 Select manual setup or additional server types and click next. 
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 Select POP or IMAP and click Next. 

 

 

 

 

 Ensure the following fields are filled in with the relevant information:  

 

o Your Name: This needs to be the display name that people will see when you 

mail them. 

 

o Email Address: Your full email address. 

o Account Type: Select either POP3 or IMAP. 

o Incoming mail server: cloudmail.iMail.com  

o Outgoing mail server: cloudmail.iMail.com  o  

Username: Your full email address.  

o Password: The password to login to your mailbox. 

 

 Once the above has been completed select the More Settings button in the bottom 

right-hand corner. 
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 Select the outgoing server tab. 

 Tick my outgoing server (SMTP) requires authentication and ensure use same settings 

as my incoming mail is selected and then click OK. 

 

 

 

 

 

 

 

 

 

 Click on next to begin the outlook tests to confirm you can connect and can send and 

receive. 
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 Once the test is completed to click on close to complete your setup. 

 

3. Configuring Outlook with the Zimbra connector for MAPI 
 

 You will be required to install the Zimbra connector to connect your outlook to iMail 

Cloud Mail via MAPI. 

 Visit the following URL and download the latest version of the Zimbra Connector for 

Outlook https://www.zimbra.com/downloads/zimbra-connector-for-outlook/  

 Download the correct version of the software as its needs to be the same bit version 

as your Outlook installation (eg: Outlook 64bit will require the 64bit of the ZCO to be 

installed). 

 Installing ZCO: 

 

o If Outlook is open, close it. 

o Double-click the ZCO .msi installation file on your computer. 

o Click Run to execute the installer. 

o Click Next. 

 

 

o Read the end-user license agreement and click I accept the terms in the License 

Agreement. 

https://www.zimbra.com/downloads/zimbra-connector-for-outlook/
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o Click Next. 

o To begin the installation, click next. 

o When finished installing, the Installation Complete dialog displays. Click Close. 

 

 Once installed open Mail from Control Panel and Click on Show Profiles. 
 

 

 

 

 

 

 

 

 

 

 

 Click Add to create a new profile. 

 

 

 

 

 

 

 

 

 

 

 Select Manual Setup and select other. In the Other dialog box ensure Zimbra 

Collaboration Server is highlighted and then click Next. 
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 Ensure the following fields are filled in with the relevant information:  

o Server Name: cloudmail.iMail.com  

o Ensure the Use Secure Connection tab is selected. 

o Email Address: Your full email address. 

o Password: The password to login to your mailbox. 

 

 

 Click Apply to complete the installation. 
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4. Configuring Outlook with the Zimbra on Mac 
 

 Open Outlook 2016. 

 

 

 

 

 

 

 Go to Tools ribbon and select Accounts. 

 

 

 

 

 

 Click on Add Email Account. 

 

 

 

 

 

 

 

 

 For method choose Username and Password. 
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o Under email address fill in your full email address. 

o For DOMAIN\username or Email type your full email address again. 

o Enter your password. 

o Enter the Exchange server address: 

https://cloudmail.iMail..com/ews/Exchange.asmx   

o Click on Add Account. 

 

 Click on done to finish the setup. 

 

 

 

 

 

 

 

 

 

 

 

https://cloudmail.synaq.com/ews/Exchange.asmx
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